
State RAI Coordinators 
 

State Name, Address  Phone, Fax, E-Mail  

AK Ginger Beal  
4730 Business Park Blvd. Ste. 18 
Anchorage, AK 99503  

907/334-2483 
Ginger_Beal@health.state.ak.us

AL Ellen J. Mullins  
Alabama Dept. of Public Health  
Division of Health Care Facilities 
201 Monroe St.-Suite 600  
PO Box 303017  
Montgomery, AL 36130-3017  

334/206-5091  
334/206-5098  
emullins@adph.state.al.us

AR Pam Crawford  
700 Main  
PO Box 8059 - S407  
Little Rock,  AR 72203-8059  

501/682-6971  
501/682-6955  
pam.crawford@mail.state.ar.us

AR Twyla Moore, RN  
5800 W 10th – Ste. 400  
Little Rock,  AR 72204  

501/661-2201  
501/661-2165  
tdmoore@healthyarkansas.com

AZ Diane Ayle, RN  
BSN Health Services LTC  
1647 E. Morten Ave. Suite 130  
Phoenix, AZ 85020  

602/674-9705  
602/395-8910  
dayle@hs.state.az.us

AZ Kathy Bailey  
1647 East Morton Ave. Suite A   
Phoenix, AZ 85020-4610  

602/674-4379  
602/861-0413  
kbailey@hs.state.az.us

CA Yolanda Harper  
Systems Information Section  
630 Bercut Dr. Ste. B  
Sacramento, CA 95814  

916/322-9193  
916/445-6707  
yharper@dhs.ca.gov

CO Danielle Branum  
Colorado Department of Public 
Health and Environment  
Health Facilities Division A - 2  
4300 Cherry Creek Drive  
South Denver, CO  80246-1530  

303/692-2913  
303/782–4883  
Danielle.Branum@state.co.us

CT Wendy Furniss, RNC, MS    
Public Health Services Manager  
Connecticut Department of PH  
410 Capitol Avenue  MS#12HSR 
PO Box 340308  
Hartford CT.  06134-0308  

860/509-7400  
860/509-7543  
wendy.furniss@po.state.ct.us

DC Mary Sklencar  
Dept. of Consumer & Reg. Affairs 
614 H. St., N.W.-Rm 1017  
Washington, DC 20001  

202/442-4759  
202/442-4831  
msklencar@dchealth.com



State Name, Address  Phone, Fax, E-Mail  

DE Robert Smith  
Three Mill Road - Suite 308  
Wilmington, DE 19806  

302/577-6661  
302/577-6672  
rosmith@state.de.us

FL  

 

Susan Acker  
Agency for Health Care Admin.  
Health Standards and Quality 
Unit  
2727 Mahan Drive  
Building #1  Room 111  
Tallahassee, FL   32308  

850/922-9138  
850/414-6946  
ackers@fdhc.state.fl.us

FL  

 

Teri Koch  
Bureau of Health- Rm. 219  
2727 Mahan Dr., Ft. Knox Bldg. 1 
Tallahassee, FL 32308  

850/921-2241  
kocht@fdhc.state.fl.us

GA Elizabeth Crawford  
Two Peachtree Street NW  
Suite 31463  
Atlanta, GA 30303-3167  

404/657-5857  
404/657-8935  
elcrawfo@dhr.state.ga.us

HI Gerald Chung  
Office of Health Care Assurance  
601 Kamokila Boulevard, Room 
395  
Kapolei, Hawaii   96707  

808/692-7420  
808/692-7447 
gwchung@mail.health.state.hi.us

IA  Karen Zaabel  
Dept. of Inspections & Appeals  
Division of Health Facilities  
Lucas State Office Building  
Des Moines, IA 50319  

515/242-5991  
515/242-5022  
kzaabel@dia.state.ia.us

ID Loretta Todd  
3380 Americana Terrace #290  
Boise, ID 83720  

208/334-6626  
208/364-1888  
toddl@idhw.state.id.us

IL  Donna Lounsberry, RN  
Illinois Department of Public 
Health  
Office of Health Care Regulation 
Education & Training Section  
525 West Jefferson Street  
Springfield, Illinois 62761  

217/785-5132  
217/524-2530  
dlounsbe@idph.state.il.us

IN Sarah Roe  
Indiana State Dept. of Health  
2 North Meridian Street  
Section 4B  
Indianapolis, IN 46204  

317-233-7490  
Sroe@isdh.state.in.us

KS Kristy Burns  
Myers & Stauffer, LC  
4123 SW Gage Center Dr., Suite 
200  
Topeka, KS  66604-1833  

785/ 228-6700  
785/228-3701  
kristy@mslc.com
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KS Patricia A. Maben, RN, MN  
Kansas Department of Health & 
Environment  
1000 SW Jackson, Suite 330  
Topeka, KS   66612-1365  

785-296-1240  
Pmaben@kdhe.state.ks.us

KY Debbie Dicken  
275 East Main Street 4E-A  
Frankfurt, KY 40621-0001  

502/564-2800  
502/564-6546   
Debbie.dicken@mail.state.ky.us

LA Cathy Brunson, RN  
P.O. Box 3767  
Baton Rouge, LA  70821-3767  

225-342-2482  
Cbrunson@dhh.state.la.us

MA Jill Mazzola  
Div. Of Health Care Quality  
Mass. Dept of Public Health  
10 West Street  
Boston, MA 02111-1212  

617/753-8224  
617/753-8094  
jill.mazzola@state.ma.us

MD Lynne Condon RNC  
Office of Health Care Quality  
Spring Grove Center  
Bland Bryant Building  
55 Wade Ave.  
Catonsville, MD 21228  

410/402-8102  
410/358-0750    
lcondon@dhmh.state.md.us

ME Louis T. Dorogi  
Division of Licensing & 
Certification  
442 Civic Center Drive  
11 State House Station  
Augusta, ME  04333  

207/287-9300  
207/287-6533  
lou.dorogi@state.me.us

ME Carole Kus  
Division of Quality Improvement 
442 Civic Center Drive  
11 State House Station  
Augusta, ME  04333  

207/287-3933  
207/287-6533  
carole.kus@state.me.us

MI Mary Hess  
MDCIS  
400 W. Main - Suite 108  
Gaylord, MI 49735  

989/732-8062  
989/732-8958  
hessm@state.mi.us

MN Janet Woods  
85 East 7th Place – Suite 300  
PO Box 64900  
St. Paul, MN  55164-0900  

651/215-8789  
janet.woods@health.state.mn.us

MO Betty Markway  
Dept. of Health & Senior Services 
P.O. Box 1337  
Jefferson City, MO 65102  

573/526-8538  
573/751-8493  
markaw2@dssda.state.mo.us

MO Mike DeClue, RN  
MO Dept of Health & Senior 
Services  
PO Box 570  
920 Wildwood Dr.  

573/751-6303  
573/526-3621  
declum@mail.health.state.mo.us
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Jefferson City, MO 65102  
MS Steve Egger  

PO Box 1700  
570 E Woodrow Wilson - Ste. 200 
Jackson, MS 39215  

601/576-7307  
601/576-7330  
segger@msdh.state.ms.us

MT Kathleen Moran  
Certification Bureau-PO BOX 
202953  
2401 Colonial Dr. – 2nd Fl  
Helena, MT 59620-2953  

406/444-3459  
406/444-3456  
kmoran@state.mt.us

NC Cindy DePorter  
Licensure and Certification  
2711 Mail Service  
Raleigh, NC  27699-2711  

919/733-7461  
919/733-8274  
Cindy.DePorter@ncmail.net

NE Roseann F. Virgil, RNC  
Training Administrator  
NHHS-Regulation & Licensure  
Credentialing Division  
P.O. Box 95007  
Lincoln, NE  68509-5007  

402-471-4965   
402/471-0555           
roseann.virgil@hhss.state.ne.us

ND Patricia Rotenberger  
Div. of Health Facilities  
600 East Boulevard Avenue  
Bismark, ND 58505-0200  

701/328-2364  
701/328-1890  
dbartz@.state.nd.us

NH Linda Fraser  
OPS/HFA  
State Office Park South  
129 Pleasant Street, Brown 
Building  
Concord, NH 03301-3857  

603/271-3024  
603/271-4968  
LFraser@dhhs.state.nh.us

NJ Beth Bell  
N.J.  Department of Health and  
Senior Services  
P.O.  Box 367  
120 South Stockton Street  
Trenton, NJ 08625  

609/633-8990  
609/633-9060  
bab@doh.state.nj.us

NM Todd Hockman  
Hlth, Lic. and Certification  
Colgate Bldg.,2nd Floor  
2040 So. Pacheco  
Santa Fe, NM 87505  

505/476-9062  
505/476-9053  
toddh@doh.state.nm.us

NM Roy J. Weidner  
Health, Licensing and 
Certification  
525 Camino de los  
Marquez-Suite 2  
Santa Fe, NM 87502  

505/827-4200  
505/827-4203  
royw@doh.state.nm.us

NV Patricia Thunder, RN  
OASIS Coordinator  
1550 East College Parkway  
Suite 158  
Carson City, NV  89706  

775/687-4475   
775/687-6588  
pthunder@blc.state.nv.us
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NY David H. Wilcox  
NYS Dept of Health  
Corning Tower Room 1110, ESP 
Albany, NY  12237-0722  

518/478-1138   
518/486-1597  
716/423-8031  
dhw01@health.state.ny.us

NY Kathleen Cantaben, RN  
NYS Dept. of Health  
42 S. Washington St.  
Bevier Bldg.  
Rochester, NY 14608-8099  

716/423-8019  
716/423-8031  
kmc05@health.state.ny.us

OH Joy Thompson  
246 N. High St.  
PO Box 118  
Columbus, OH 43215-0118  

614/466-6166  
614/752-4157  
jthompson@gw.odh.state.oh.us

OK Nancy Atkinson  
Oklahoma State Dept. of Health 
1000 North East 10th Street  
Oklahoma City, OK  73117-1299 

405/271-5278  
405/271-1402  
nancyh@health.state.ok.us

OR Bernadette Murphy (Long Term) 
7740 SW Mohawk St.  
Tualatin, OR 97602  

503/691-6587  
503/691-6583 
bernadette.j.murphy@state.or.us

OR Ron Prinslow  
Oregon Health Division  
800 N.E. Oregon Street  
P.O. Box 14450  
Portland, OR  97293-0450  

503/731-4685  
503/691-6583  
ron.j.prinslow@state.or.us

PA Sharon Duttry  
R & Development Supervisor  
Div of Nursing Care Facilities  
Bureau of Lic and Certification  
Room 526  
Health and Welfare Building  
Harrisburg, PA  17120  

717/783-1928  
717/772-2163  
sduttry@state.pa.us

PR Dilia Fortis, RN  
Puerto Rico Dept of Health  
Former Ruiz Soler Hospital Rd #2 
Bayamon, PR 00959  

787-273-8484  
787-781-1066  
rtorres@salud.gov.pr

RI  Bill Finocchiaro  
Div. of Facilities Regulation  
3 Capitol Hill  
Providence, RI 02908  

401/222-4525  
401/222-3999  
BillF@doh.state.ri.us

SC Sara S. Granger  
SC Dept. of Health and 
Environmental  
Control Certification Branch  
2600 Bull Street  
Columbia, SC  29201  

803-545-4205 
grangess@columb54.dhec.state.sc.us

SD Peggy Williams  
Department of Health  
Licensure & Certification  

605/773-3356  
605/773-6667   
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615 E. 4th St.  
Pierre, SD  57501  

Peggy.Williams@state.sd.us

TN Marla Namboothiri  
Tenn. Dept. of Health  
425 5th Ave. N.  
1st Floor, Cordell Hull Bldg.  
Nashville, TN 37247-0508  

615/741-8002  
615/532-1954  
marla.namboothiri@state.tn.us

TX Angela Chisholm , R.N., BA.  
RAI Coordinator  
Utilization Review Department  
TX  HHSC-UR  
P.O. Box 13247  
Austin, TX  78711  

512/482-3293  
512/490-0496 
Angela.Chisholm@hhsc.state.tx.us

UT Carolyn Reese  
P.O. Box 144103  
Salt Lake City, UT  84114-4103  

801/538-6599  
801/538-6163  
carolynreese@doh.state.ut.us

VA D. Ann Adkins, RAI Manager  
CQHCCP  
Virginia Department of Health  
3600 Center, Suite 216  
3600 West Broad Street  
Richmond, VA  23230  

804/367-2103  
804/367-2149  
aadkins@vdh.state.va.us

VT Laine Lucenti, RN Director  
Division of Licensing and 
Protection  
Department of Aging and 
Disabilities  
103 South Main Street-Ladd Hall 
Waterbury, VT 05671  

802/241-2345  
802/241-2358  
laine@dad.state.vt.us

VT Sylvia Beck  
Division of Licensing and 
Protection  
103 South Main Street-Ladd Hall 
Waterbury, VT 05671  

802/241-1266  
802/241-2358  
sylviab@dad.state.vt.us

WA Marjorie Ray  
PO Box 45600, Mail Stop 45600 
640 Woodland Square Loop SE  
Lacey,  WA 98503  

360/725-2487  
360/438-7903  
rayma@dshs.wa.gov

WI Billie March  
Bureau of Quality Assurance  
1 West Wilson Street  
PO Box 2969  
Madison, WI  53701-2969  

608/266-7188  
608/267-0352  
marchba@dhfs.state.wi.us

WI June Doyle  
Bureau of Quality Assurance  
1 West Wilson Street  
PO Box 2969  
Madison, WI  53701-2969  

608-266-6691  
608-267-7119  
doylej@dhfs.state.wi.us

WV Beverly Hissom  
DHHR  
Mgmt Info Services  
1900 Kanawha Boulevard  

304/558-4145  
304/558-2515  



State Name, Address  Phone, Fax, E-Mail  

Building 3-Room 5  
Charleston, WV 25305  

BeverlyHissom@wvdhhr.org

WV Joan Armbruster  
7012 MacCorkle Ave., SE  
Charleston, WV 25304  

304/558-1712  
304/926-1850  
jarmbruster@wvdhhr.org

WY Sherry Kolb  
Office of Hlth Plan. and Implem. 
220 Carey Avenue - 8th Floor  
Cheyenne, WY 82002  

307/777-7123  
307/777-5970  
SKOLB@state.wy.us
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